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Paratransit Summary Report 
February 2020

Paratransit Feb-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 17,665 35,023 32,480 8%
Revenue Hours 6,050 12,265 11,616 6%
Total Vehicle Hours 6,680 13,626 13,046 4%
Revenue Miles 79,031 156,970 144,208 9%
Total Vehicle Miles 87,915 175,181 162,270 8%
Rev. Miles per Ride 4.5 4.5 4.4 1%
Passenger Miles 93,607 182,077 167,544 9%
Riders per Rev. Hour 2.92 2.86 2.80 2%
No Shows 499 1,128 781 44%
% Subscription Rides 29% 29% 30% -3%
% Wheelchair Rides 21% 20% 19% 5%
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Zone Service Summary Report 
February 2020

Zone Service Feb-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 160 312 268 16%
Revenue Hours 67 132 150 -12%
Total Vehicle Hours 93 182 202 -10%
Revenue Miles 1,869 3,453 4,036 -14%
Total Vehicle Miles 2,608 4,826 5,412 -11%
Rev. Miles per Ride 11.7 11.1 15.1 -27%
Passenger Miles 2,347 4,511 4,987 -10%
Riders per Rev. Hour 2.37 2.36 1.78 32%
No Shows 6 17 7 143%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 4% 3% 6% -50%
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There are no will-call
returns for Zone Service


